
 

 
 
 
 
 
 

 
 

Club GymFun Complaints and Concerns Procedure 
 
The complaint will go through each stage of the procedure stopping when a resolution is reached. 
General Complaints follow the procedure shown on the right. Welfare Complaints follow the 
procedure on the left. Welfare complaints in which a child is considered to be in immediate danger 
will be referred directly to the police. 

 

Complaint Received and recorded in writing… 

Date 
Time 

Name of person making complaint 
Main points of complaint recorded 

Club Welfare Officer 

Holly Mason 
hfcmason@gmail.com 

Session Coach 

Head Coach/Club 
Manager 

Regional Welfare Officer 

Regional Welfare Office 

Club Committee 

Committee will meet within 21 
days of complaint being 

received. 

 

BG Ethics & Welfare 

 

County/Regional Committee 

or 
British Gymnastics 

 

Police 

 


